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TLG Reading is run as a pa-TthreerEdhicmatbeat Chanm i Tlye
of those who are struggling in school. The TLG C
This is a shared vision for both organisatons ar
pract se.

The TLG Centre is registered as an I ndependent S
regul ar inspectons by OFSTED. I n Ma@o@€DcbqolOFSTTE
report said:
1 Students join with | owengagementhahdasnocnogssf
1 As a result of good teaching, students enjoy
1 The safe environment helps students to feel s.
1 Spiritual, moral, soci al and cultural develop
attudes.
1 Leadership is focused on raising standards. L
on stdcentesyement and | earning. They ensure th
The full report can be accessed via our website.
hdzNJ ! AY

We achieve this through a variety of approaches:

1 At the start of a placement, each young perso
T Lessons are then di fQerleenvtealt.ed t o each student
1 Our staf to pupil rato of 1:3 means that we a
1 Each young person works with staf to build an
T Group and 1:1 sessions with experienced staf
to academic and behavioural targets for i mpro
1 We work closely alongside school s, | ocal aut h;
transformaton.
Admi ssion is wusually by referral from a supportn
interview with the young person, parent/ carer, 8
person understanding and agreeing with the ter ms
Breaking these terms and conditons will | ead to
have been exhausted, or in certain circumstances
current programme. I f you would Iike to read our

sanctons adopted in theplevaesnet scefe powpri Iwse bnsii st.bee hoarv
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8: 30-8Amri val & Registraton

8: 45-8meakfast and Thought Ffor thao dauy

9: 00dmsson 1: PSCHE/ICT Ldppombe free for gh
9: 40-8Bmeak sandwi ches, fruit, d
9: 56laensson 2: Online Learnif2.50 or young peogpl
10: 2Bamak |b;| nagv atihlealbrl eowtnh rpoaucgkh'
10: 3eemson 3: English/ SEFLsquash is avail abl el i
11: 1Bamak

11: 20demson 4: Sciencel/ SMSC | D&NIK22f afe Jawvaill Bb
12: 00pmmch Break some days. TLG al sg
12: 40memson 5: Maths/ SEFL residental actvitesgd
1:20dmsson 6: ReWwpiew and Cholidays which are|o
1:50gdmsson 7: PE to TLG centre staf |f
2:20/Rmview of the day

2: 30 Emd of tmetabled day for student s

h dzNJ / dzZNNA Odzt dzY

The curriculum at TLG gives students the opport
|l ish, Maths, I CT, Science, Technology, Humanite
Music, Drama), and Physical Educat on. Il n addit
for |l earning that4 oiin | masiupptordamteckuncdtoom,e tr ai
these subjects YiodjEdtesdtauaglhlt wiiltlhianppear on t h,
Key Stage 4 students wil./ be given the opportun
Personal and Soci al Devel opment Qualifcatons, E
Qualifcatons and where appropriate, ECDL, BTEC
Curriculum Policy, please see our website or as
{LISOAIET 9RdzOlIea2ylf bSSRa

At TLG we regularly work with young peopl e who
including those for whom English is amstaddadint oma
mean that we can personalise the curriculum and
to make progress and achieve success.

the education charity
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Key Stage 4 students at TLG will work towards ga
doors to the next step, whether that iIs returnin
target i s t htarhe 79Dt% dddntouurwiflull lachi eve at | east 3
and that in additon to all students making expec
progress from their startng point in functonal s
detailed breakdown of academic performance or r e

l 6 NR / SNBY2ye

During the year there wildl be award ceremonies W
for completng the course. There will also be awa
di ferent areas. You are invited to atend and we

DSky3 (G2 G4KS ¢[D /SYiNBY
e (A dl The centre is lo
” ‘ @ Road Centre (jus
by foot) or <can
Empress Road. Bu

out side Murdochs
The number 26 bu
e ST ; and the number 1
7 5 Langl ey Hill



| 26 Oly @2dz KSf L) @82dzNJ @2dzy 3 LISNE2Y a
The greatest help you can give is to enc e
i nterested in what they are doing and I|listen to
1 I f your son or daughter 1 s not atending, pl ec
1 I f your son or daughter travels by taxi and t
pick them up), please | et us know.
Il f you need to get a message to your son or
1 We wi | | keep you informed of your son or dauc¢

you up to date on any truancy or bad behavi ol

It is our intenton to move your son or daughter
process means a partnership between parents, st
support and welcome any questons or comments.

,2dzNJ / 2y OSNY &
Pl ease ask us for any furthe

-

i nformaton you ne

a writen complaints procedure which is atached

website or from any member of staf. | f you wish
the frst place. I f you do not feel the compl ai
appropriate named person (see Complaints Proced
procedur e. I f parents or carers wish to fnd ou
made during the preceding chool year, they may
Teacher.

hdzNJ { GF G ¢SIY

Rachel Owen, the Head Teacher and Centre Manage
teacher. Rachel brings many years of experien
on speci al educatonal needs Rachel I's passion
the work we do with the students in the classro
supported by an Classroom Teacher Nicky Leonard

have a range of experience teaching and working

the educatian charicy
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Parents and Carers may request to see th¢ T ov.lo0
and/ or available on the TLG Centre website, or
T AnBul lying Policy
M Heal t h and Safety Poli eiig® ivislitudi ng on educseé
M Extended Safeguarding Policies (a summary of
M1 Behaviour Policy, including discipline, Non \
f Curriculum Policy
T Admi ssions and Exclusions Policy
T The number of complaints received in the prec
T Policy on Welfare of SEN (Speci al Educatonal
LYLERNIOFYO LYF2NXNIa2YyY
1 Pl ease aim to arrive on t me (not before 8
1 Take care crossing the crossing | ocal road
1 No entry to any area unless supervised
1 No fzzy drinks, sweets or chocol at e
1 Switch of and hand in mobile phones
1 Listen to staf instructons
1 For sport, wear trainers and tracksuit bot
Term Dates: Acadé4®mic Year 2018
Term StaltsTerm EnslnsEt Days & Bank
(TLG Centre Clolsed)

Autumn Ter

Summer

the education charity

Term 2019

MondaySdam®tem Friday 19t N/ A

MondayN@wember
21st

MondaybewobFriday *Thur&n20 FiDie c2ml

Mondd@anhuar Fri dad'febbu N/ A

Tue&M&r ch

Fri dadway3
Hol i da'yMaMo

MondaVyFelr ua Fri ddayprs |

MondaVYARBi I Fri da'mMaga4

Bank
Mondd§l uhe

TuesdadJubg

N/ A
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At TLG we are commited to
an environment where no fo

At TLG we will

1 Encourage and help pupils to treat eac
1 Supervise pupils at all tmes and chall
1 |l mpose appropriate sanctons for bullyi
1 Record all incidents of bullying an if

carers and school s.
T Talk about bullying as part of our pl a
1 Di scuss, monitoBudndimgyviPowicwyr oAnta r e

I f you feel you are being bullied you cai

1 Speak directly to any member of staf a

1 Let us know in confdence, that you hayv
saying SNy omaryyoumr t he website

Il f you tell us you are being bullied, we
1 Deal with all bullying concerns qui ckl

ensur e t hat the bullying does not <con
1 Support you while the issue is being d
I f a parent [/ carer or school has a conc:«
at any t me. All concerns BullybegdPallitc)
which are available on request.

the education charity
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Data sharing

Whil st the General Data Protection Regulation 2018 pl
information fairly and | awfully, it is not a barrierd ebong!
placed at risk of harm. Fceaawrrnsoctadloluowedh at o ngt amd oir mat he nwa 'y
wel fare and protect the safety of children.

E-Safety and the use of mobile technology

As we increasingly work online it is essential that s
material. The TLG Centre ensures that appropriate fil

not be able to access harmful or inappropriate mater:
Qur-S&f ety Policy provides further details and we reag%
Acceptable Use Agreements each year, or when they (or
Students may bring mobile telephones to the TLG Centr

the beginning of the school day Students may be per

|l untcrheak to check for messages, provided they are then
accordance-Swaifteh yt Aecept abl e Use Agreements students have
Policy review and availability

Al l of prdlG cies and procedures relating to Safeguarding ar
experience and expertise of staff. These, and the wi

on the TLG Centre website and upon request fro

This range of policies includes:

SafeguaCldiing Protection policy Heal th and Safety pol
Safeguastdaihnhy Code of Conduct Trips and visits]|poli
SafegudsSédiegti on and recruitment ofl msctiadent reporting po
Safegudbeiahgng with allegations agpHRinrsstt sAiad fpol i cy

Vol unteer recruitment process Medi cines policy
SafegudESihgegty policy Fire safety polic¢c¢y
E-Saf ety acceptable use agreements f[Dhat astprfdt, ecttiuare nft o laina
SafegudVvidsngors procedure & AgreemgeRitsk assessment bol i c
Absconders and Children missing fr pBretlawicauri omo loirc ynlo me |
Working al-omeeopobhey and procedurpesnBullying policy and
Whi stl ebl owing policy Client complaintsg pro
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Review due: Aug

Compl aints Procedure for Students
at TLG Reading

As outlined in paragraph 7 of the Schedule to The I
2015

TLG feel t hat our students and their parents/ carers

service. The Compl aints Procedure is in operation t

t hat any complaints are dealt with fairly, quickIly

For further details about confidentiality contact t|

appropriate policy. A copy of the Confidentiality P

We view complaints positively as they give wus the
compl aints can be resolved before they reach the fo
accessible action is taken.

You may wish for a staff member or another organi sat

Ani nf ormal wowmpdaibret del i vered verbally to your TLG t
complaint would be |listened to and addressed by tal
agreeable by alll parties (where possible). TLG S
where possible, this will take place on the same da\
Af ormal cwompl adi dte in writing, addressed to the most
possi ble about the complaint, giving dates/times of
to see this complaint being resolved. These issues \
outlining our response to the complaint within 3 wol

TLG Centre I\/El;sa(:geenrtre SupporE}M:ahnaaigrerof/ Goverfnors |/
r

School Gove or etor
Rachel Owen Deborah Barnejt |[Gareth Owen
TLG Reading TLG West Londpn|The Gat e
St Birinus, St Paul's Centr e384, The Meadwlay
Langley Hill, Macbeth Streef, |Ti|ehurst Read|ing Ber
Calcot, Hammer smit h, RG30 4NX

Reading, RG31|4XRondon, W6 9J7J
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Last updated: Aug

Review due: Au

I f you have completed this procedure, but believe vy
can be reviewed by a Panel of 3 or more peopl e, ap
Trustees, who have not been directly involved in th
one member who is independent of the management and
Panel Procedures
Parents would be welcome to attend the Panel Hearin
Panel Hearing should take place as soon as possibl
Parents may be accompanied if they wish.
The Panel is expected to make findings and recomme
these written findings and recommendations wil/l b
compl ainant and where relevant, the person compl ain
t he school premi ses by the proprietor (Chair of Tru
Records
Written records of all f or mal compl aints, response:
are upheld or resolved at the for mal stage or proce
wi || be kept confidential except where the Secretar
109 of the 2008 Act requests access dor make mcanmgled ivm
in the preceding school year will be available on r
Further support and advice is also available from:
Citizens Advice Bureau
Minister Street, Reading. RG1 2JB.

0845 0716379
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Compl aintsiPlowe@bnaet
I ni ti al Gompl ai nt
Il nf or mal For mal
Ver bal Writen
Same day respojnse/outcom Writen response witlhin 3 \
Resol vped Unreso|fved Unreso| ve| Resol|ved
Panel hearing
Held within 14 days| of inital panel heari
request
Findings and recommejndatons available witt

in 5 working dfays




